VIVENNS GLOBAL PRIVATE LIMITED (VGPL)

Designation : MS Dynamics CRM Developer

Employer : Vivenns

Experience : Minimum 2 years

Compensation : Competitive Package Offer / Best in the Industry
Education : Graduate with relevant Certifications (preferred)

Job Description: MS Dynamics CRM Developer \

Skills Requirement:
¢ Good working knowledge and experience in Microsoft Office 365 Suite and Applications
e Microsoft Dynamics CRM 365 development, customise and administration
e Experience with Microsoft Portal (Adxstudio)
e Integration of MS CRM with MS SharePoint, Azure, Office365 apps, Field Service, Kingswaysoft and
ADX Studio
Databases Administration (SQL Server and MYSQL)
Good knowledge and experience working with Excel/Spreadsheets
e Good Documentation and Testing skills

Desired Candidate Profile

MS Dynamics Modules Requirement:

e Microsoft Dynamics 365 (preferred with sound knowledge in MD Apps): Sales, Marketing &
Financials

e MD 365 - Campaign Management (Creation, Linking, Planning, Reporting, Templates)

e MD 365 - Sales & Opportunities (Leads Process, Sales Process and Quotes, Analysis and Reporting)

e MD 365 - Case Management (Service Management Settings, Articles, Creating and Managing
Cases, Queues, Dashboards and Reporting)

e MD 365 - Data Management (Excel Templates, Forms and Fields, Roles, Import/Export, Duplicates,
Merging, Charts, Auditing)

e MD 365 - CRM Customisations (User Management, Forms/Fields/Layouts/Objects/Icons, Rules,
Templates, Workflows and Processes, Reporting)

Technical Skills: SDK, JScript, JQuery, .NET, XML, SQL Server and Reporting Services, Web services,
HTML5/CSS3, Windows Azure Platform and Share Point Server, REST and SOAP Endpoints, Plug-ins and
Workflows, Charts

Professional & Personal Attributes:
e Superb Attention to detail and Excellent organisational skills
e Excellent verbal and written communication and interpersonal communication skills, including the
ability to liaise and negotiate
e Working and Contributing in a Team with proven experience building relationships with internal and
external stakeholders
e Prompt resolutions to issues/concerns with recommendations

Quialification & Work Condition:
e Relevant Territory degree or Higher with Microsoft Certifications (preferred)

Company Profile

Vivenns (VGPL) is a global organisation providing advisory, consulting, software and support services to
international clients. Extensive domain and implementation experience in Education sector. As part of
expanding the new team, we have new openings for those who want to grow with us and make a difference in
providing value added services.

Contact Details

Company Name : Vivenns
Website : www.vivenns.com
Contact Name : Neelima Raavi
Address : 132/A, Level 3, Bluepal Building, Western Hills,
Street No 6, Opp to JNTU, Addagutta, Kukatpally, Hyderabad
Email Address : info@vivenns.com
Telephone : +91 40 48524347
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